


Home Instead Senior Care’s National 
CAREGiver of the Year Award
Home Instead Senior Care has awarded the National CAREGiver of the Year for 2011 to Perth Mother 
Suzy Roberts. This annual award recognizes outstanding commitment and exceptional care provided to 
older adults by Home Instead CAREGivers. Director Martin Warner presented the award to Suzy Roberts 
at Home Instead’s annual conference gala dinner held at Sanctuary Cove in Queensland in November 
2011. “All the CAREGiver’s nominated for this award by Home Instead  around Australia have 
provided dedicated, responsive and compassionate care to their clients and the testimonials provided by 
clients were truly inspiring. The standard of CAREGivers nominated was very high and all franchise 
owners reported that they had  choosing one outstanding CAREGiver from their own group of 
quality CAREGivers. 

Each Home Instead  can only nominate one CAREGiver for this national award, so testimonials 
provided by clients or client families play a big part in the decision process. The judges of this award look 
for key qualities such as commitment, reliability, dedication and compassion with supporting testimonies 
demonstrating how the CAREGiver has provided quality care and gone above and beyond the call of duty 
to assist clients sometimes in the most  circumstances.

CAREGivers like Suzy are the heart of our business, we have 19 independently owned and operated 
franchises in Australia, employing over 1000 CAREGivers. Without dedicated CAREGivers, we couldn’t 
provide the superior quality care services to seniors that set our organisation apart from others.
CAREGivers are the foundation of Home Instead Senior Care and provide the support that helps older 
adults remain in their homes longer”. 

After being a stay at home mum for 12 years, I decided that the 
time was right to return to work.  I was looking for a job that was 
both rewarding and  and would be a good  with my 
family life. Fortunately, I soon realised that Home Instead Senior 
Care also encompassed my values.

Growing up in New Zealand I had my grandparents living next door. 
They were always surrounded by family, love and companionship. 
So I must admit it came as quite a shock when I started this job. 
I didn’t really understand the depth of loneliness, depression and 
isolation some people in our community have. I still  it hard to 
believe something as simple as a smile, a touch or a cup of tea 
together, (things I have taken for granted), can make such a 
difference in someone’s life.

Home Instead Senior Care has given me a wide variety of training 
opportunities, with the Caregiver Education Programme, interesting 
guest speakers and hands on help.This has assisted greatly with 
the varying needs of all my clients.  Suzy Roberts      

Meet our CAREGiver of the year 2011 - Suzy Roberts, Home Instead Senior Care Perth
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